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CHICHESTER HARBOUR SEASONAL PATROL

PERSON SPECIFICATION

Essential
Qualifications
e RYA Level Il Power Boating certificate or higher
(not required for Slipway Assistant)
e RYA VHF Radio Operators Licence

e RYA First Aid Certificate (or similar)
Skills

e Strong communication skills with a friendly and confident demeanour
Customer service skills

IT literate and good level of numeracy and literacy

Flexible and proactive with positive attitude

The ability to work as part of a team

Physically fit and reliable

Knowledge
e Thorough knowledge of the International Regulations for the Prevention of
Collisions at Sea

Desirable
Qualifications
e RYA Safety Boat
¢ RYA Advanced Power Boat
e Valid UK driving licence
e RYA Sea Survival Certificate

e RYA shore-based theory course — Day Skipper of higher
Skills

e Arbitration and conflict resolution skills

Experience
¢ Working on the water
e Varied customer service interface

Knowledge
e Good knowledge of Chichester Harbour
e Byelaws
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